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How to Use this Guide
This guide is intended for administrators of FontExplorer X Server. It is designed to give
you an overview of FontExplorer X Server functions. We recommend you read it carefully
before you set up your server environment.
To make it easier to find the information you are looking for, we have used the following
typographic conventions:
Keyboard shortcuts

Are displayed with Keystrokes

Example: Press

+

Menus and menu options Appear in bold print.

Example: The File menu

Field and folder names

Appear in italics.

Example: The Filter field

Dialogs

Appear in small caps.

Example: THE FONT DETECTION
dialog

Areas in dialogs

Appear in italics

Example: Character

Pushbuttons

Appear with blue background

Example: Repair

If you cannot find the information you need in this guide, check the Support section on
www.fontexplorerx.com.
If you have any suggestions on how we could improve this documentation, you are welcome to
send your thoughts to info@fontexplorerx.com.
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FontExplorer X Server

Introduction: What are the Benefits of
FontExplorer X Server?
FontExplorer X Server is a font deployment and font license control tool for use in
publishing houses, newspapers, advertising agencies, print shops and all environments where
fonts are used by various users.
Central administration allows you to make the best use of your font assets and licenses. With
FontExplorer X Server you can be sure everyone uses only the fonts they really need.
Different versions of one font will only be available if there is a good reason.
A sophisticated rights management enables you to allocate rights only to those who need them.
You may set the right to buy, download and distribute fonts in your network.
In addition, you may also control who has access to local fonts and who does not.

Before you begin…
From time to time, Linotype may choose to provide online updates to the FontExplorer X Pro
client software.
If you do not wish your client users to make automatic updates as they become available, please
ensure that all “Check for Update” options are turned off. Client updates can also be disabled via
the “Disable Client Software Updates” checkbox, under the Options tab (see Options Pane, Hide/
Disable Local Features section).
When using FontExplorer X Pro for Windows, open the OPTIONS dialog and click on the
Update icon. Turn off both options Check for update at startup and Check for update hourly/
daily/weekly/monthly.

When using FontExplorer X Pro for Macintosh, open the PREFERENCES dialog and click on
the Update icon. Turn off both options Check for update at startup and Check for update hourly/
daily/weekly/monthly.
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The Server View of FontExplorer X Pro
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Getting to know FontExplorer X Server
This chapter gives an overview of the product’s interface. Here you can familiarize yourself with
its areas and learn how to access different functions. There are two main areas of access to
server functions:
The FontExplorer X Server runs as a background application. Via the System Preferences
Pane in the Apple menu (Macintosh) or the FontExplorer X Server Panel in the Programs list
(Windows) you can access and configure basic server settings such as the ports that are used for
communication between server and client.
The Server functions are accessed via the FontExplorer X Pro Client interface (Macintosh or
Windows). Users, fonts and licenses are managed there. As an administrator, you can access
these functions either directly from the server or from any Macintosh or Windows PC in your
network that has FontExplorer X Pro client installed.
When a server is available within the same network, it will be displayed in the Source List of
FontExplorer X Pro and the user can connect with one mouse click. Depending on your
installation, there can be one or more server entries in the Source List of FontExplorer X
Pro.
Users can also access the server functions by way of the Source List in FontExplorer X Pro.
Depending on their role, they will see just the information that you want them to see.
For more information on font properties and types of font files consult the FontExplorer
X Pro User Guide.

The Components of the Application
To work with FontExplorer X Server, you need to install two components: The server
application and the FontExplorer X Pro client application. Two main types of users exist:
End users and administrators. Administrators can access the server application either by way of
the System Preferences pane/Server Panel to configure the basic preferences, or via the
FontExplorer X Pro Macintosh/Windows client to manage users, fonts, licenses and access
rights.
End users only have access by way of the client application.

The Preferences of the Server
Mac OS: After installing FontExplorer X Server, a new entry is available in the System
Preferences of your Mac.
To access its functions:
1. Choose Apple > System Preferences.
2. In the System Preferences window, click the FontExplorer X Server icon.
3. The FontExplorer X Server preference pane appears.
The FontExplorer X Server preference pane contains the General pane, the Server
License pane, the Users pane, the Logging pane, the Update pane and the About pane
described in the following sections. In addition, if your server is running in a Master/Slave
configuration, a Master or Slave pane will be contained.
Windows OS: After installing FontExplorer X Server, a new entry is added to the Start
Menu and if the option “Start FontExplorer X Server” is selected in the installer, an icon for the
FontExplorer X Server Panel will appear in the System tray.
1. Choose Start Menu > All Programs > FontExplorer X > FontExplorer X Server Panel. Or,
in the System tray, right-click on the FontExplorer X icon and choose Open FontExplorer
X Server Panel.
2. The FontExplorer X Server Panel opens.
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The FontExplorer X Server Panel contains the General Tab, the Server License Tab, the
Users Tab, the Firewall Settings Tab, the Logging Tab, the Update Tab and the About Tab
described in the following sections. In addition, if your server is running in a Master/Slave
configuration, a Master or Slave pane will be displayed.

Status Information
On every pane you can find the following status information

• License: Shows the current status of the FontExplorer X Server Application license.
If a valid license is in use, the Status will display as Licensed or Valid. If the server license has
an expiration date, the date is displayed here.
• Server: Shows the online status and the uptime of the FontExplorer X Server with
date and time information.
• Clients: Shows how many clients are connected and how many seats are available in total.
• Addresses: Shows available IP addresses (Windows server only).
Also available on every pane are Start and Stop Buttons. As soon as the FontExplorer X
Server is started, the Start Button canges to a Restart Button.

A valid server license must be imported before the server will start. See section “The
Server License Pane.”
To start the server:
Mac OS:
1. Click the lock.
2. A password query appears.
3. Enter your password
4. Click Start.
Windows OS:
1. Click Start.
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The General Pane
The General pane shows the basic settings for FontExplorer X Server. The following
information is displayed and can be adjusted:
• Server Name: Name assigned to server; can be changed when the server is stopped.
• Mode for this Server: Here you can determine whether the server is to run as a StandAlone, a Master or a Slave Server
• Start at System Startup: By activating this checkbox, FontExplorer X Server
will be automatically started as soon as its host machine is started or restarted.
• Bonjour (Zeroconf): This checkbox is used to switch the Bonjour connection on or off.
With Bonjour enabled, servers located on the same subnet automatically appear in the
Source List of FontExplorer X Pro. If you disable it, users have to connect manually via
the Server menu of FontExplorer X Pro.
• Ports: Shows the ports currently used by FontExplorer X Server. You can only select
other ports when the server is not running. Before you do so, contact your firewall
administrator to find a range of open ports in your network.
• Backup Destination: Here you can set the location for backups of the Server Database
created with FontExplorer X Server‘s internal backup function.
• Admin Password: Click the Reset Password button to reset the password to the default
password “admin”.
• Language (Windows only): You can choose English or German here for the Interface
of the FontExplorer X Server Panel
• Export Server Fonts: Selecting button will open dialog to select a location for the
exported font files.

•

•
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The Master Pane
The Master pane will only be available when your FontExplorer X Server has been defined
as a master server. This can be set in the General pane.
In the Master pane you can specify the password that a slave server must transmit in order to
connect to the master server. On initial installation there is a default password.
To change the password, click on the "Change" button and type the new password. Complete
the entry by hitting either the Tab or Enter key. The new password will go into effect after
restarting the FontExplorer X Server.
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The Slave Pane
The Slave pane will only be visible when your FontExplorer X Server has been defined as a
Slave server. This can be set in the General pane.
Master Address: This field is used to specify the IP address of the master server. It is from this
server that the Slave receives its content and updates.
Port: Here you can enter the port for communication between Master and Slave. The default
value is 6524
Replication Password: This field contains the password that the slave server sends to the master
server when making initial connection or when replicating. If the passwords do not match, an
error message will be displayed on the slave host machine and an entry made in the error logfile
of the slave server.
Replication: In this section you can specify when scheduled replication takes place. During
replication all fonts, sets and account settings will be transferred from the master server to the
slave server. Replication always requires a restart of the slave server. This occurs automatically.
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The Server License Pane
The Server License pane shows information on the currently active license for your
FontExplorer X Server.

The license is located in a file supplied with your copy of FontExplorer X Server. If no valid
license is in use, you will have to activate a license. The Server will not start without a valid
license.
To activate a license:
1. On the Server License pane, click Select (on Windows click Import License).
2. A selection window opens.
3. The Server license has a .fsl extension. Select a valid license file and click OK.
4. You can now click on Start to start the server.
If you do not have a license yet, please contact us.
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The Users Pane
The Users pane shows all currently connected users. Two disconnect buttons are provided for
administrative purposes.

The disconnect buttons allow administrators to disconnect users connected to the server. On the
client side, when a disconnect has been initiated by the server, the following message will
appear, “Your server session has been terminated. Please log in again.”
Disconnect All Users: Button will disconnect all users connected to the server. A
confirmation dialog “Are you sure you want to disconnect all users?” is displayed before
disconnect.
Disconnect Selected Users: Button will disconnect any users selected in the
window. A confirmation dialog “Are you sure you want to disconnect the selected users?” is
displayed before disconnect.
Maintenance Mode: Checkbox to alert clients that the server is in maintenance mode.
Maintence Mode can be used to block user login during server administration activities. When
enabled, only the default administrator account will be able to log into the server. Users cannot
connect until administrator deselects the checkbox. On client side, the message “Server is in
maintenance mode. Please try agian later.” is displayed.
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The Firewall Pane (Windows only)
The Firewall Settings tab in the FontExplorer X Server panel will determine the state of
the Windows Firewall (enabled or disabled) when the server panel is initially opened. If
the Windows Firewall is enabled, the FontExplorer X Server Firewall Settings tab can
also be used to create and enable/disable firewall exceptions.
Upgrades from previous versions of FontExplorer X Server require manual deletion of
old firewall exceptions. See the ReadMe file for details.”

Windows Firewall Disabled
If system firewall settings are not enabled, the Firewall Settings tab will display the
Windows Firewall Enabled option grayed out. To enable Windows Firewall open
Windows Firewall in the Control Panel.

Windows Firewall Enabled
If the system firewall is enabled, the Firewall Settings tab will display the Windows
Firewall Enabled as active with the checkbox selected. With Windows Firewall enabled,
the FontExplorer X Server exception in the firewall can be enabled or disabled by clicking
on the icon. The FontExplorer X Server exception will be created the first time the option
is enabled.
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Network Exceptions – Server 2003 and Server 2008
Due to differences in the Windows Firewall settings between Server 2003 and Server
2008, additional network exception options are available in the Firewall Settings tab
when running on Server 2008.
Server 2003 Exceptions
When running FontExplorer X Server on a Server 2003 system, firewall exceptions are
limited to a Public network. This corresponds to the firewall exception options available
in the Windows Firewall Exceptions tab located in the Control Panel.

Server 2008 Exceptions
When running FontExplorer X Server on a Server 2008 system, firewall exceptions can be
limited to Domain or Private networks in addition to the Public network option available
when running on server 2003. The Domain/Private/Public firewall exceptions correspond
to the Inbound Rules exceptions available in Windows Firewall with Advanced Security
located in Administrative Tools.
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The Logging Pane
The Logging pane shows the log data for the current FontExplorer X Server panel session.
For detailed logging information, or to access the original log files for further investigation or to
save them for backup purposes, click one of the buttons Reveal communication log or Reveal
error log.
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The Update Pane
You can update FontExplorer X Server directly from the application.
To update FontExplorer X Server:
1. Click the Update pane.

2. Click Check for Updates.
3. A confirmation window for the software update appears.
To include an anonymous system profile when checking for updates (Macintosh only):
• Select the corresponding checkbox.
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The About Pane
The About pane shows contact information for support.

To open the FontExplorer X Pro website:
Click FontExplorer X Server Website.
To contact Linotype:
Click Contact.
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Installation of a Master/Slave configuration
FontExplorer X Server now lets you setup Master/Slave configurations. One machine acts
as the Master that holds all Master-data and one or more machines act as Slaves of this Server.
They work with a replication of the Master database and thus can distribute the same data to a
subset of your users.
Replication of a master server occurs each time a slave server is restarted either manually or
through scheduled replication. At this time, all information concerning user accounts, fonts, and
sets is copied from the master to the slave server and made available to all its users. Font
licenses that an administrator has marked for reclaiming will be retrieved from the clients where
the font has been downloaded.

Best Practice
By verifying that a few settings are correctly set this will become a seamless process for users on
a slave server.
– Set "Offline Permission" to "Allowed" for all users of a slave server. This will ensure that their
server fonts remain available to them even if the server is replicating.
– (Macintosh only) Enable "Save Password in Keychain" and "Login automatically to this server".
When the slave server is again available the user will automatically be logged in.
It is best to plan a replication schedule that fits in with your organizations workflow as it would
not be productive to reclaim licenses in the middle of the workday unless you know for sure that
they are no longer in use.
Should it occur that changes on a slave server are not reflected in the source list of the client you
can manually update the source list. To do this, right-click on the server in the source list and
select "Reload Sources" from the contextual menu. The source list will be updated.
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The Servers Area of the FontExplorer X
Pro Source List
Access to the administrative FontExplorer X Server functions is available via the
FontExplorer X Pro Client in the Servers Area of the Source List.
To access the server:
1. Start the FontExplorer X Pro client.
2. Select the desired server in the Servers area of the Source List.
3. Enter your user name and password.
When you first access the server, use the default username “admin” and the default
password “admin”. You should change this password immediately after your first login.
4. The Summary and Login pane of FontExplorer X Server appears.

The right side of the window shows various panes where you can select settings. The following
section gives a brief description of these panes and their purposes.
If you are operating FontExplorer X Pro client in trial mode, the server area in the source
list will not be visible.
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The Summary & Login Pane
On the Summary & Login Pane you will find basic status and machine information about the
currently selected server. Also, you can create and save passwords and enable automatic login.
You can view your user rights here.
This pane is only used to display user rights, they cannot be changed here.
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Status Information
The Status Information area of the Summary & Login Pane shows the following server data:
• Status: This field shows whether a server is currently connected.
• Server Name: This field displays the name of the connected server.
• Server Address: This field shows the domain name or IP address of the server as well as
the currently selected port used for communication between server and client.
• Server Version: This field shows the installed version of FontExplorer X Server.
• Server Platform: This field shows the operating system of the server machine.
• Server Type: This field shows whether the Server is configured as a Stand-Alone,
Master or Slave Server
• Used/free space: This field shows the amount of disk space used for
FontExplorer X Server as well as the amount of overall disk space on the machine
where the server is installed. This information is updated at login to the server.

Login
In the Login area of the Summary & Login Pane you can log in to the server and log out. Also,
you can decide to save your password in Mac OS Keychain, enable an automatic login to the
server on start of FontExplorer X Pro or automatically download fonts when connecting to
the server and as they become available.

To log in to the server:
1. In the Username field, enter your user name.(Note:The field is case insensitive.)
2. In the Password field, enter your password.
3. The Summary & Login Pane is expanded.
A warning message appears, when the default password is used. For security reasons,
you should change the password after your first login.
To save your password (Macintosh only):
• Select the Save Password in Keychain checkbox.
To automatically connect to the server after starting FontExplorer X Pro:
Select the login automatically to this server checkbox..
To automatically download all fonts you are authorized to access when connecting to the server
and as they become available:
• Select the Download fonts immediately checkbox.
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If LDAP Authentication has been enabled in the LDAP Pane, a pull down menu is visible
in the Summary & Login window allowing users to specify which domain to validate against. The
User only has to enter the name, and the domain info is automatically appended. Any manuallycreated user defined with Administrator Security Level (i.e. the admin account), can log in
against the local FontExplorer X account. To login against FontExplorer X, select the blank (no
domain) in the pull-down. The default admin account will login against FontExplorer X regardless
of the selected domain.

The Login Username field is not case sensitive. The Password field is case sensitive.
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Font License Status
This area appears when one or more fonts have been distributed in excess of the existing font
licenses. It is only displayed when a font has been distributed more times than the number of
licenses you entered when importing the font. Font License Status is only shown to
administrators and users with Manage Font License permissions.

To view the fonts with license violations, click on the button Show Licenses. You will
automatically be switched to the License panel. A list will be shown of all fonts exceeding the
font license count and the users that have downloaded the font.

Change Password
The Change Password area is used to change the currently assigned password.
To change the password:
1. In the Current Password field, enter your current password.
2. In the New Password field, enter your new password.
3. In the Retype field, reenter your new password.
4. Click Change the Password now.

Rights and Permissions
The Rights and Permissions area shows your current rights and permissions. A green checkmark
indicates that a right or permission is currently allocated.
• Login: Shows whether you have the right to log in to the server.
• Manage Users: Shows whether you have the right to create, change and delete users.
• Manage Groups: Shows whether you have the right to create, change and delete
groups.
• Manage Security Levels: Shows whether you have the right to create and modify
security levels.
• Manage Folders, Sets and Fonts: Shows whether you have the right to create, change
and delete folders, sets and fonts.
• Manage Font Licenses: Shows whether you have the right to allocate and withdraw
font licenses.
• Delete Fonts from Server: Shows whether you have the right to delete fonts.
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•

•
•

Change Options: Shows whether you have the right to select settings for logging and
compression of font files, to allow offline usage of fonts, permit import of fonts to the
local library and to hide the Linotype Font Store.
View Statistics: Shows whether you are entitled to view the statistics tab.
Create, Restore and Delete Backups: Shows whether you have the right to create,
restore and delete backups of the FontExplorer X Server installation including
fonts, preferences and settings.
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The Options Pane
The Options pane allows administrators to select various settings: They can enable logging,
compression of font files, allow offline usage of fonts, disable Client updates, and hide the
Linotype Font Store (Mac only).

Logging
The logging function enables you to monitor your font management server environment. Logging
information will be written to Library/Application Support/FontExplorer X Server/Log Files. Errors
will be written to the file Errors.txt and warning debug info will be written to Communications.txt
As enabling the logging functionality may affect performance, this should only be
activated when this information is required for some reason.
To activate the logging function:
• Select the Logging checkbox.
You can set the following options:
• Errors: All errors will be written to the log file. For example, these can be failed uploads
of fonts or failed server connections.
• Warnings: All FontExplorer X Server warning messages will be written to the log
file Communications.txt.
• Debug: All internal FontExplorer X Server errors will be written to the log file
Communications.txt.
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Font files
To reduce network traffic, the client and server always compress font files before moving them
within the network. Here you can set the compression that best fits your needs.
There are two main slider settings:
• Fast (big files): The compression rate is low, meaning that compression occurs quickly.
The resulting files will be large.
• Slow (small files): The compression rate is high, meaning that compression takes longer.
The resulting files will be small.

Tip: For a good mix of performance and file size, set the slider to the middle of the scale.

Offline usage
You can allow users to use fonts downloaded from the server even when they are not connected
to it. This function is especially useful when users work on a laptop or when there is no network
connection for any reason. The settings you select here are general settings which apply to all
users. You can also enable offline usage of fonts for individual users or groups.
To allow users to use downloaded fonts while not connected to the server:
Select the Allow clients to use the fonts from the server when they
are not connected checkbox.
The following options are available:
• Unlimited: Downloaded fonts can be used for an unlimited time.
• Maximum: You can allow continued use of downloaded fonts for a maximum number of
days. This can be of interest when you know that a license will be needed in another
group or department after this period. Enter the number of days in the days field.

Hide/Disable Local Features
You can disable certain features for FontExplorer X Pro clients that have access rights to
this server. The settings you select here are general settings which apply to all users. You can
also hide or enable these features for individual users or groups in the Account Management
area.
To disable font import to the local library:
• Select the Disable Font Import checkbox.
The following options are available:
• Only when connected to this server
• Also when disconnected
To hide the local library and local sets:
• Select the Hide Library & Sets checkbox.
The following options are available:
• Only when connected to this server
• Also when disconnected
To hide the Linotype Font Store: (Mac only)
• Select the Hide the Linotype Font Store checkbox.

27

The following options are available:
• Only when connected to this server
• Also when disconnected
This setting does not affect currently connected users. It will only take effect after the
user’s next login.

To lockdown the user fonts folder:
• Select the Lockdown User Font Folder checkbox (the setting is available on
both Win/Mac platforms but the lockdown only happens on the Mac currently).
To block the ability to upgrade the Client:
• Select the Disable Client Software Updates checkbox.
This option will block both auto-check upgrading as well as manual updates requested from the
clients.
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The Backup Pane
This integrated backup solution will save all the data you have added to FontExplorer
X Server including Fonts, Sets, Users, Groups, Preferences, etc.
You do not need to stop the server before you create a backup.
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Schedule and create
To create a scheduled Backup of FontExplorer X Server:
1. Adjust the preferred time for the Backup in the Schedule area.
2. Click Save and Schedule.
To create an immediate backup of FontExplorer X Server:
1. Click Backup Now(Mac) or Create Backup (Windows).
2. A new a backup item will be added to the list.

Delete Backup
To delete one or multiple backups of FontExplorer X Server.
1. Select one or more backups from the list.
2. Click Delete Backup.
There will appear a confirmation dialog, “Are you sure you want to delete selected backup files?”

Restore
To restore a previously saved backup of FontExplorer X Server:
Restoring a server backup will stop the server and all clients will be disconnected
1. Select a backup from the list.
2. If the list does not show a newly created backup, click on the button Reload available
Backups
3. Click Restore Backup.
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The Statistics Pane
You can display detailed statistical data about FontExplorer X Server. Whether you are
entitled to view this information depends on your security level.
The following information is displayed:
• The Real Name field shows a user’s real name.
This field is not mandatory.
• The Username field shows the username of this user.
• The Status field shows whether a user is currently logged in.
• The Last Login field shows the date of a user’s last login.
• The Machine field shows the name of the server.
• The Number of Logins field shows the count of the number of logins for the specified
user since the last restart.

The statistics table can be automatically updated after a set period of time.
To automatically update the statistics table after a set time:
1. Select the Reload automatically every x seconds checkbox.
2. Enter the number of seconds for each updating period.
To update the statistics table manually:
• Click Reload.
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Account Management
As an administrator, you can create and delete user accounts and allocate rights to users. Also,
you can create groups. Use the existing security levels or create your own security levels to
define each group's or user’s rights in detail.

The Users Pane
The account management function allows you to create user accounts and allocate access rights
to users. Rights that you have previously defined in the general server settings can be selected
for each individual user. It is recommended to enter contact data for each user so that you can
easily contact users when necessary. A filter helps to show only the desired entries when there
are many users.
There are three predefined security levels:
• Users are allowed to log in to the FontExplorer X Server.
• Power Users are also allowed to manage folders, sets and fonts, view statistics and
create backups.
• Administrators are allowed to use all FontExplorer X Pro server functions.
You can create additional security levels with individual corresponding rights.
To access the account management function:
1. Click the Account Management entry located below the server name in the Source List.
2. The following view appears:
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To create a new user:
1. Do one of the following:
 Click the plus sign at the bottom of the window.


2.
3.
4.
5.
6.
7.

Press
+ .
Enter a user name in the Username field.
Enter the user’s real name in the Real Name field.
Enter a password in the New Password field.
Repeat the password in the Verify field.
Select the desired security level in the Security Level field.
Do one of the following:
 Click Save.



Press

+

.

Enter the user’s contact data in the following fields:

Offline usage of fonts can be enabled for individual users. There are three possible settings for
offline usage of fonts for a user:
• Inherit: The settings for offline usage will be inherited from the general settings you
made in the Options pane or in the Groups pane.
• Disallow: Offline usage will not be allowed for this user. When disconnected from the
server, the user will no longer have access to the downloaded server fonts
• Allow: Offline usage will be allowed for this user.
When you activate the Disallow or Allow option, general settings will be ignored.
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Hide/Disable Local Features: Certain features can be hidden/disabled for individual users.

Import Fonts
There are three possible settings for a user:
• Inherit: The Import Fonts settings will be inherited from the general settings you made
in the Options pane or in the Groups pane.
• Disable: The user is no longer able to import fonts to the local library via
FontExplorer X Pro. When selected, you can also choose to make this option valid
only when connected to the server or also when disconnected.
• Allow Import: The user is able to import fonts to the local library via FontExplorer X
Pro.
Library & Sets
There are three possible settings for a user:
• Inherit: The Library & Sets settings will be inherited from the general settings you made
in the Options pane or in the Groups pane.
• Hide: The user will no longer see the local library via FontExplorer X Pro. When
selected, you can also choose to make this option valid only when connected to the
server or also when disconnected.
• Allow Access: The user is able to see the local library via FontExplorer X Pro.
Font Store
There are three possible Font Store settings for a user:
• Inherit: The Font Store settings will be inherited from the general settings you made in
the Options pane or in the Groups pane.
• Hide: The Font Store will not be visible for this user. When selected, you can also
choose to make this option valid only when connected to the server or also when
disconnected.
• Allow Access: The Font Store will be visible to this user.
User Font Folder
There are three possible User Font Folder settings for a user:
• Inherit: The User Font Folder settings will be inherited from the general settings you
made in the Options pane or in the Groups pane.
• Lockdown: The User Font Folder will not be visible for this user. When selected, you can
also choose to make this option valid only when connected to the server or also when
disconnected.
• Allow Import: The user is able to import fonts to the User Font Folder via
FontExplorer X Pro.
Client Updates
There are three possible Client Updates settings for a user:
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•
•
•

Inherit: The Client Updates settings will be inherited from the general settings you
made in the Options pane or in the Groups pane.
Disable: The Client Updates will not be visible for this user.
Allow Updates: The user is able to update the Client software via FontExplorer X
Pro.

When you activate the Allow or Disable/Hide option, general settings will be ignored.
The User Info Area shows the following data:
• Created by: Shows who created this user.
• Created on: Shows the date when the user was created.
• Last modified: Shows the date of the last changes.

To display only specific users:
• Enter filter criteria in the Filter field

To make searches easier, we recommend you allocate user names by group, department
or another sorting system that makes sense within your organization.
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The Groups Pane
On the Groups pane, you can create groups and add users to them. FontExplorer X Server
comes with a predefined set of groups. Groups can be used for a set of users with similar font
requirements such as people working on a specific project as well as teams or entire
departments.
Groups can be created manually by way of the Groups Pane or automatically created at import by
way of the LDAP Pane. When groups are created using LDAP, the appropriate users are
automatically assigned (see the LDAP Pane section for more information).

Manually-created Groups
To create a new group manually in the Groups Pane:
1. Do one of the following:
 Click the plus sign at the bottom of the window.


2.
3.
4.
5.

Press
+
.
Enter a group name in the Name field.
Enter a description in the Description field.
Select the desired properties as shown below.
Do one of the following:
 Click Save.
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Press

+

.
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Offline usage of fonts can be enabled for a group. There are three possible settings for offline
usage of fonts for a group:
• Inherit: The settings for offline usage will be inherited from the general settings you
made in the Options pane.
• Disallow: Offline usage will not be allowed for this group.
• Allow: Offline usage will be allowed for this group.
This group settings can be overridden by individual user settings.

Hide/Disable Local Features: Certain features can be hidden/disabled for groups of users.
Import Fonts
There are three possible settings for a group:
• Inherit: The Import Fonts settings will be inherited from the general settings you made
in the Options pane.
• Disable: A user of this group is no longer able to import fonts to the local library via
FontExplorer X Pro. When selected, you can also choose to make this option valid
only when connected to the server or also when disconnected.
• Allow Import: A user of this group is able to import fonts to the local library via
FontExplorer X Pro.
Library & Sets
There are three possible settings for a group:
• Inherit: The Library & Sets settings will be inherited from the general settings you made
in the Options pane.
• Hide: A user of this group will no longer see local library via FontExplorer X Pro.
When selected, you can also choose to make this option valid only when connected to
the server or also when disconnected.
• Allow Access: A user of this group is able to import fonts to the local library via
FontExplorer X Pro.
Font Store
There are three possible Font Store settings for a group:
Inherit: The Font Store settings will be inherited from the general settings you made in
the Options pane.
• Hide: The Font Store will not be visible for a user of this group. When selected, you can
also choose to make this option valid only when connected to the server or also when
disconnected.
• Allow Access: The Font Store will be visible to all users of this group.

This group settings can be overridden by individual user settings.
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The Group Info area shows the following data:
• Created by: Shows who created this group.
• Created on: Shows the date when the group was created.
• Last modified: Shows the date of the last changes.
• Group type: Manually-created Groups will have a Group Type “FontExplorer X Pro”

In the Users area, you can add users to a group.
To add a user to a group:
• Select the checkbox next to the user name.

To display only selected users:
• Enter filter criteria in the search field.
Add Users: This function has been changed to scale better with large user loads. Instead of
showing all users in the list, when Add Users is selected, a search user window is displayed.
Search occurs on both username and real name fields. Selected users are then added to the
group. Only users who are members of the group are displayed in the group list.
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Imported Groups
Imported Groups can either be monitored or just imported (not monitored). There are more
restrictions on Monitored groups, because these groups reflect the corresponding group in
Active Directory/Open Directory (AD/OD).

Monitored Groups
Monitored Groups are tagged with the Group type: “Monitored LDAP”. Monitored groups are
fixed (users can be added manually via LDAP area, or added automatically via OD/AD, but cannot
be added manually). Monitored groups cannot have their name changed (always same name as
the AD/OD group). Removing users from a monitored Group will remove them from Users and
will deselect the user in LDAP/Import.

Imported Groups not monitored
Imported Groups not monitored users are tagged with Group type: “Static LDAP”. Imported
groups that are not monitored have no restrictions (the users can be added or removed and
groups can be renamed).

Deleting Groups
Groups can be deleted by one of several ways in the Groups Pane.
Mac OS:
• Highlight the Group name and Click the minus sign at the bottom of the window, or
• Rt click on the Group name and a contextual menu will appear with the menu options:
Remove Group or Remove Group and Users

Selecting “Remove Group” deletes the group but retains the users in the Users Pane
Selecting “Remove Group and Users” deletes the group as well as the users in the Users
Pane.
Win OS:
• Highlight the Group name and Click the minus sign at the top of the window, or
• Rt click on the Group name and a contextual menu will appear with the menu options:
Delete Group or Delete Group and Contained Users

Selecting “Delete Group” deletes the group but retains the users in the Users Pane
Selecting “Delete Group and Contained Users” deletes the group as well as the users in
the Users Pane.
If the group is a monitored group, deleting it will delete all the users contained within it.
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The Security Levels Pane
The Security Levels pane is used to allocate access rights. You can use one of the existing levels
or create new ones. There are three predefined security levels:
• User: Users may only view and download fonts they have been given access to. They
cannot see other fonts in the Source List.
• Power User: In addition, Power Users may use statistics, manage folders, sets and fonts
and they are allowed to create and restore backups.
• Administrator: Administrators have all access rights.
To activate a Security Level:
1. Click the icon to the left of the permissions description.
2. The icon changes from a red minus sign to a green checkmark.
3. Do one of the following:
 Click Save.



Press
+
(Mac) or
+
(Win).
To deactivate a Security Level:
1. Click the icon to the left of the permissions description.
2. The icon changes from a a green checkmark to red minus sign.
3. Do one of the following:
 Click Save.



Press

+

(Mac) or

+

(Win).

Active user permissions are indicated by a green checkmark, inactive user permissions
are indicated by a red minus sign.
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To add another security level:
1. Do one of the following:
 Click the plus sign at the bottom of the window.



Press

+

(Mac) or

+

(Win).

2. Enter the name of the new security level in the Name field.

1. Click the Security Level that you want to change.
2. Do one of the following:
 Click Save.



Press

+

(Mac) or

+

(Win).
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The LDAP Pane
FontExplorer X Server can import user and group data from an LDAP (Active Directory/
Open Directory) server by way of the LDAP Pane.
For the sake of simplicity in the following sections covering the LDAP functionality, we will
primarily be presenting the FontExplorer X Pro Windows Client displays. The Macintosh
displays are slightly different but the functionality is the same.

Use LDAP Authentication Checkbox/Synchronize with Directory
For the user authentication you can choose between validation against the FontExplorer X Server
or the LDAP Server. Select the “Use LDAP Authentication” checkbox if Client login information
will be verified against an LDAP server. If left unchecked the Client login information will be
validated against the FontExplorer X Server.
“Synchronize with Directory” is only available when “Use LDAP Authentication” is selected. It
will update information on all configured domains. On monitored groups, selecting Synchronize
with Directory will automatically add/remove any users added/removed in the corresponding
AD/OD group.

Configure Tab
FontExplorer X Server supports connection to multiple domains. Before attempting a connection,
Administrators must configure one or more domains with the “Configure” tab (Windows OS) or
“Configure Domain” tab (Mac OS), see screenshots above.
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Running on a Windows server, there are two buttons under the Configure tab, “Add Domain”
and “Remove Domain”.

On a Mac server, administrators select the “Configure Domains” tab and use the “Add” button at
the right of the input area to add a new domain.

Add Domain button (Windows OS)
Selecting “Add Domain” enables the fields for entry, and the text “New Domain” is added to the
Domain Name field and the domain list on the left side of the panel.

The following information needs to be entered in the Domain area to complete the entry:
1. In the Domain Name field, enter the host name of the LDAP server. Server IP addresses
are not supported.
2. Enter the port number if it is different from the standard port.
3. In the Search Base Suffix field, enter the appropriate search base suffix, if you do not
know it, contact the administrator of your LDAP server. Select Fetch Domain button to
auto-discover Search Base Suffix. All returned Search Bases are displayed in a pulldown list. Search Base Suffix can also be entered manually.
4. In the Username field, enter a user name.
5. In the Password field, enter a password.
The actual domain name can be added, and Fetch DN is enabled. Fetch DN will display all
returned results in a pull down menu. The Administrator can still type into the Search Base Suffix

.
Values typed and fetched from the server are saved with the configuration data.

Authentication : Anonymous verses Secure Socket Layer (SSL)
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Below the Add Domain input fields are two checkboxes, "Anonymous Login" and "Use SSL".

SSL is short for Secure Sockets Layer, a universal protocol developed for transmitting private
documents via the Internet. SSL uses a cryptographic system that uses two keys to encrypt data
- a public key known to everyone and a private or secret key known only to the recipient of the
message. Many Browsers and many Web sites use the protocol to obtain confidential user
information, such as credit card numbers. By convention, URLs that require an SSL connection
start with https: instead of http.
If you do not require that data sent to, or received from the LDAP server be encrypted, then use
the default setting, "Anonymous Login". By clicking on the "Use SSL" checkbox, the server
encrypts your data before it is transmitted to ensure that your personal and sensitive data -name, address, and so on -- is transmitted securely.
Error Flagging
If unreachable domain data is entered, errors are flagged on the domain name and port (the
specific error data is available by way of roll-over on icon). Invalid names/passwords are handled
in a similar manner.

Once valid username and password have been entered, the Save button is available. When Save
is selected, if the domain server is reachable, a green checkbox is displayed next to the domain
name.
If the server is unreachable, or if bad username/password data is entered, a red icon is displayed
next to the domain in the list. Configuration data can be updated at any time – to fix/change
username/password for example.
There are a few dependencies which dictate user input.
If Username in Configure fails authentication, the username will be attempted again with
domain name appended (i.e. if username Bob fails, a retry will be initiated using
Bob@domainname.org). If the appended username is successful, the entire name is populated
in the Username field.
If the domain cannot be connected to successfully (red icon), the domain is not available for
selection in the Import area.
“Use LDAP Authentication” checkbox cannot be selected until at least one domain has been
configured .
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Remove Domain button (Windows OS)
The “Remove Domain” button will remove the selected domain from the list. A confirmation
dialog is displayed before removal.

When the last domain in list is removed, if no users or groups are associated with the domain,
the domain will be removed and “Use LDAP Authentication” will be disabled.
Domains cannot be removed under certain situations. One condition is if “Use LDAP
Authentication” is on and groups or users have been imported.
The alert Dialog says, “The domain is currently in use. Please remove users and groups defined in
this domain then retry.”

Import Tab
Once a domain is configured, user data can be imported by way of the “Import” tab.
The Import area allows administrators to select and connect to any of the multiple domains
setup in the Configure area. In the import window, administrators can select users/groups for
import. If “Use LDAP Authentication” is selected, the admin can also select groups to “Monitor.”
Groups that are monitored will have users added/removed to reflect changes made to the AD/OD
(updates happen when “Synchronize with Directory” is selected).
The first step is to select a Domain. The Import window shows a pull down menu with all
available domains in the list. Any domains with a green icon in the LDAP/Configure area are
shown. Domains with a red icon in Configure window are not displayed, since they cannot
connect.
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Connect button
When a domain is selected and Connect button is hit, the connection to the domain is
established.
As queries are made for groups already in FontExplorer X and security levels, a dialog is
presented saying “FontExplorer X Server is fetching data…” This (and the dialog below) can be
seen after connect and when new nodes are selected in tree.
When loading users and groups, a dialog “Loading LDAP data from server” is presented.
(Depending on connection speed and amount of data, waits can be long.)
In addition, if the node selected is an Organizational Unit(OU) or Container containing more than
1,000 users, a paging dialog is displayed with a count of the number of records being paged.
When connected, the domain tree is displayed (minimized) in left panel with top level domain
node selected. On the right side, the user import window is shown with the status of the
selected node displayed at the bottom of the window.

If “Use LDAP Authentication” is enabled, a checkbox, “Monitor this group” allows admin to set
monitor status on a selected group.

Tree Display
The default view below shows only Organizational Units(OUs) from the directory.

Security Groups, Distribution Groups, Containers

Security groups, distribution groups and/or containers can also be displayed by selecting the
appropriate filter in the “Display:” bar on Windows, or checkbox on Mac servers. Filter state is
remembered across connections.
Separate icons appear for each type (OU, Security Groups, Distribution Groups and Containers)/
and each possible state (normal, imported or monitored):
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Import Window
As nodes are selected in the tree,the import status of the group is shown at the bottom of the
window.
If “Use LDAP Authentication” is selected, an additional checkbox is available with text “Monitor
this Group”. Users for selected group/OU/container are displayed and are selected for import by
default. Note: Users are not imported until the group is set for monitor and/or Save is selected.
As users are imported, the icon for the user changes from a silhouette of a person, to a smaller
version with a down arrow displayed underneather the silhouette. The “Import Status” column
will also reflect that the user has been imported.

Nested groups
Nested Security Groups or Distribution Groups are displayed in the import window along with
users.

Security Level

Default Security Level should be set to User. Changing the Default Security Level will change the
Security Level on any users not imported or not edited (Security Levels on imported users are
changed in Users area only). Default Security Level is applied to all users added to FontExplorer
automatically via monitored groups. In addition, Security Levels can be changed on individual
users (except on users already imported) as shown:
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Save button
Save button is inactive until data has been changed. Once active, selecting Save will save
changes to the view and will also import/remove users and groups based on changes made.
If more than 50 users are selected for import, a confirmation dialog is displayed. Dialog says,
“You have selected to import {0} users. Would you like to continue? Yes/No”
Unsaved Changes (Dirty Data): If changes are made and user attempts to leave the import
window, they are prompted to save changes:

Disconnect

Connection is disconnected when “Disconnect” is selected. It is also disconnected when leaving
the Import window.

Monitor and Import

Users and the group they belong to, can be imported whether or not “Use LDAP Authentication”
is selected, and whether or not a given directory group/OU/container is set to monitor. Users
included in a monitored group/OU/container will be imported automatically (checkbox for
include). Users not included in a monitored group/OU/container will never be imported until they
are selected for inclusion (deselected checkbox).

Monitor checkbox

Once “Use LDAP Authentication” is enabled, the option to Monitor is available for any AD/OD
node selected. Selecting “Monitor” will monitor changes to the selected group in directory
services.
New users added to this group in directory services will be automatically imported (with Default
Security Level) after “Synchronize with Directory” is selected.
Users removed from this group in directory services will be removed from FontExplorer after
“Synchronize with Directory” is selected.
If a group/OU/container is not monitored, changes to the directory will not be reflected in
FontExplorer X. Monitor can be removed from a group/OU/container at any time.
When Monitor is selected on a group, all selected users and the selected group are imported
once Save is selected (users are automatically assigned to the imported group). Users are
marked with import icon and group/OU/container is marked with Monitor icon.
Confirmation dialog shows groups created and number of users imported:
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Import
Users and the group they belong to can be imported with or without “Use LDAP Authentication”
selected. Selected users will be imported along with group when Save is selected.

Removing Users
Users and Groups can always be removed from the Users and Groups areas in Account
Management. In addition, if imported users are deselected in LDAP import view, they will be
removed from FontExplorer X (Users and group membership). In this case, a dialog is displayed
showing number of users added and removed (since both can occur in same session):

Dependencies
“Use LDAP Authentication” must be enabled before Monitor checkbox is available.
“Synchronize with Directory” is only available when “Use LDAP Authentication” is selected.
If imported users are deselected in LDAP Import view, they will be removed from Users/Groups.
Save button will save any changes to selected group/OU/container and will also add/ remove
users as indicated by the Include User status.
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Users & Groups Areas
Users Area: There are two types of possible users, those created manually in FontExplorer X and
those imported from Active Directory/Open Directory (AD/OD).
Manually-created users: can be created and used as long as “Use LDAP Authentication” is not
enabled. Once it has been enabled, manually-created users will be unable to log in .
(Note:manually created users with Administrator Security Level can continue log in to administer
the server if necessary.)
Removing manually-created users: Users can be removed in the Users area by selecting user
account followed by the minus icon.

Imported users
Imported usernames are appended with the domain extension from which they were imported
(username@domain). In addition, imported user data fields for username, real name, password,
and contact info are locked down and cannot be edited. Comments, Security Level, Offline and
Hide features are editable on imported user.

Remove User
Imported users can be removed bydeselecting them in the LDAP Import window. They can also
be removed via the Users and/or Groups windows. Removing a user will remove them from any
group membership. In addition, if the user is a member of a Monitored group, they will be
deselected in LDAP/ Import window and will show status “Not Imported”.
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Font Management on the Server
Administrators can make fonts available to all users in a network or to selected users only. They
can allocate licenses and oversee the correct use of existing font licenses. All font management
functions of FontExplorer X Server are accessed by way of the Fonts entry in the Source
List.

Making Fonts Available for Use on the Client
The Fonts library icon in the Servers area of the Source List shows all fonts on the server the
currently logged in user has access to. As an administrator, you can create sets according to the
organization’s requirements and make them available on the server. Not all fonts on the server
are visible to all clients. The following describes the process of uploading fonts to the server.
To make fonts available for use on client computers in a network:
1. Open the FontExplorer X Pro client application.
2. Select the fonts you want to make available from your local Fonts library, from a
removable medium or from anywhere in the local file system.
3. To load fonts to the server, do one of the following:
 Drag the selected fonts to the Server entry in the Source List.
 Click the Import icon in the Toolbar (Mac only).
 Select Import Fonts from the file menu (Mac only).
4. A new set named “Untitled Server Set” is created automatically.
When importing a single font, the name of the font will be assigned to the set that is
created for it.
Do one of the following:
Double-click the new set in the Source List.
From the contextual menu, select Properties....
The following dialog appears:
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Enter a name for the new set in the Title field.
You can also edit the name directly in the source list by selecting the set and hitting the
Return key (Mac only).
Optionally you can enter a comment in the Comment field.
Selecting “Force Download” will cause Set and fonts to be automatically downloaded to
users with permission to view the Set. When this option is selected, you can also select to
force activate all the included Fonts on the clients machine.
Do one of the following:
• Click Save on Mac, or Apply on Windows, if you want to make further changes on the
Groups or Users tabs.
• Click Save and close, on Mac, or Save on Windows, if you do not want to make any more
changes.
To make a set available to a group:
Do one of the following:
• Double-click the new set in the Source List.
• From the contextual menu, select Properties.
1. Click the Groups tab.
2. The following dialog appears:

3. Select the R/W checkbox depending on the rights you want to allocate (Read/Write
access).
Read privileges allow groups to download and activate fonts
Write privileges allow group to download and activate fonts and to add fonts to the set.
Do one of the following:
 Click Save, if you want to make further changes on the Groups or Users tabs.
 Click Save and close, if you do not want to make any more changes.
To make a set available to a user:
Do one of the following:
• Double-click the new set in the Source List.
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• From the contextual menu, select Properties.
The following dialog appears:

Select the R/W checkbox depending on the rights you want to allocate (Read/Write access).
Read privileges allow users to download and activate fonts
Write privileges allow users to download and activate fonts and to add fonts to the set.
Do one of the following:
• Click Save, if you want to make further changes on the Groups or Users tabs.
• Click Save and close, if you do not want to make any more changes.

The Properties Dialog Search Feature
The Properties Dialog has a search feature to manage a heavy user load. Instead of showing a
very long list when thousands of users are available, the Properties dialog has an Add Users
button. This launches a search window in which users can be selected and added to receive the
Read/Write permissions on sets and folders.
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Displaying Font Licensing Information
All access to license information is available to Administrators via the FontExplorer X Pro
Source List. The Licenses view allows you to see the current licensing status of your fonts. By
selecting the Fonts icon in the Source List, you can view the current font license status in either
a Fonts view or a Machine view.
Licenses area can only be viewed by Administrators and users with Manage Font
Licenses security level.
To access license information:
1. Click the Fonts entry in the Source List.
2. The Font List for the server is displayed.
3. Click the Licenses column in the Font List.
4. The following view appears:

The following sorting functions are available:
• Assigned/Downloaded: Shows all licenses that are assigned to users or groups.
• Unassigned/Not Downloaded: Shows all licenses that are not assigned to users or
groups.
• Reclaim Requested: Shows all font licenses that have been withdrawn by the
administrator and that are listed as “awaiting reclaim” until the user has logged in.
• Reclaimed: Shows all fonts that have been reclaimed after the administrator had
withdrawn the license. This happens after the user logs in to the server. The license is
now free again and can be assigned to another user.
• Underlicensed: The number of users of a font exceeds the number of available licenses.
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Allocating Font Licenses
When a FontExplorer X Pro Client user downloads a font from the server, this is displayed
as a used license in the license view.
To withdraw a font license from a user or from all users:
1. Right-click the font in the Licenses View of the Font List.
2. The following contextual menu appears:

3. Select Reclaim Font License.
Select from all Clients or from Selected Clients.
To cancel the request to reclaim a license:
• Select Cancel Reclaim License.
• Select from all clients or from Selected Clients.
To clear all reclaimed entries from the list:
•Select Clear Reclaimed Items.
•Select from all Clients or from Selected Clients.
Modify available license count: Here you can enter the number of available licenses.
When a font is in use it will not be deleted from the user’s computer immediately but
upon next login to the server. A replacement font will be displayed on the user’s
computer when opening a document containing this font. The font can also be stored in
the local font cache (e.g. when using Microsoft Word). In this case the font will be
displayed correctly until the cache is cleared.
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Access to Fonts via FontExplorer X Pro
To connect to a FontExplorer X Server in your network please check the Source List of
FontExplorer X Pro for server entries, all FontExplorer X Servers will be displayed
here.
When a yellow icon (similar to the eject button on the keyboard) is displayed next to the
server entry in the Source List, the server is not available online and is operating in offline
mode..
To log in to the Server:
1. Click the Servers entry in the Source List.
2. The Summary and Login pane of FontExplorer X Server appears.
3. Enter your user name and password (supplied by your administrator).
It may happen that a server is not visible in the Source List, e.g. when a network problem
has occurred.
To connect to a server that is not listed in the Source List:
On Mac, from the Server menu, click Manually Connect or press
On Windows, from the Server ribbon, click Manually Connect or press

+

.
+

Do one of the following:
Enter the host name or IP address of the server in the Hostname/IP field.
Enter the Port number in the Port field.

To see a list of fonts you have access to:
1. Click the Fonts entry below the Server name in the Source List.
2. Click a set in the Source List (here: Marketing):

3. In the Font List on the right you will then see a list of all fonts available to you:
.
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Downloading Fonts from the Server
If you want to use fonts on a client they must be downloaded from the server first. The font(s)
will be downloaded to a secured area on your machine. You can use the fonts in every
application, see a preview and detailed information and activate or deactivate them in
FontExplorer X Pro.
You cannot add fonts from the server to your local library or directly access the font files.
To download a font or a set of fonts from the server:
1. Right-click a set in the Servers area of the Source List
2. In the contextual menu, click Download All Fonts

3. The fonts will now be displayed in the server Font List.
To select individual fonts in the Font List for download:
•

Press

and select the fonts you want to download.

Note: A preview is only available after a font has been downloaded from the server.
An automatic download will occur when attempting to activate a font that has not been
downloaded.
Non-downloaded fonts will be displayed in grey in the font list.
For more information on the Preview function consult the FontExplorer X Pro User Guide.
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Reload Sources
This function allows updating the fonts on the client machine. This is of interest when a font has
changed or when the license has been temporarily removed.
To refresh all fonts on a server
• Select the FontExplorer X Server in the source view
• In the contextual menu, click Reload Sources.
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Support and Additional Information
Should you have questions regarding FontExplorer X Server, you will find further
information on the FontExplorer X website at www.fontexplorerx.com.
Or just contact us by email at support@fontexplorerx.com.
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